
 
 

 
 

We care for our school 
We care for each other 
We always do our best 

 
School ‘creates a warm, supportive place to learn and make new friends. 

Pupils are taught from an early age to support one another’s learning 
so that all succeed.’ 

Ofsted 2014 
 

Head Teacher : Mrs Maeve Mackenzie 
 
Chair of Governors : Father Robert McTeer 
 
Address  : Manor Road, St Helen Auckland, Bishop Auckland, 
County  
    Durham, DL14 9EN 
 
Telephone  : 01388 604168 



Introduction 
 

It is with pleasure that I formally welcome all those parents / carers who have 
chosen to continue their child’s development in our school.  St Helen Auckland 
Community Primary school educates children from 3 years old, when they enter 
the Foundation Stage, until they transfer to a secondary school at the end of Year 
6.  We also have a funded 2 Year Old ‘Play and Learn’ provision within our 
Nursery. 
 
We recently acquired the Childrens’ Centre building attached to this school.  The 
school has been significantly extended as a result with more play and classroom 
space for each year group. 
 
We deliver a broad curriculum that has an emphasis on key skills and skills for life.  
Half terms are divided up by topic or themed subjects to motivate and engage 
children in their learning. 
 
The Governors are proud that all of our children are taught by excellent teachers, 
who are supported by knowledgeable and skilled support staff.  This was ratified 
by our last Ofsted inspection (November 2014) describing teaching as ‘skilful and 
well structured, with teachers knowing their pupils well and plan activities so that 
pupils of all abilities are able to succeed’. 
 
To complement our work we encourage the support given by parents who are 
always welcome in our school.  We believe that children will only achieve their 
highest potential when the teachers and parents work together. 
 
Our children are educated in a stimulating and supportive environment.  We are a 
caring and inclusive school aiming for all our children to reach their full potential, 
socially, academically and emotionally. 

 
 

Maeve Mackenzie 
Head Teacher



Important Information 
 

Staff 
Head Teacher – Mrs Mackenzie 
 
The school is divided into classes: 
 
 
Foundation Stage    Mrs Airey 
 
Year 1     Miss Davies 
 
Year 2    Mrs Elmes (Deputy Head) 
 
Year 3    Mrs Treend 
 
Year 4    Miss Stott 
 
Year 5    Miss Parker 
 
Year 6    Mrs McGeary 
 
Teaching Assistants   Mrs Brown 

Mrs Gauci 
     Mrs Hardwick 
     Miss Iveson 
     Miss McGowan 

Miss Neil 
Miss Sumpton 
Mrs Cooper 

     
Learning Mentor   Paula Bays 
 
Parent Support Advisor  Rachael Carroll  
 
School Business Manager Mrs Nichols 
 
Office Manager   Mrs Bonas 
 



Office Assistant   Mrs Ferdinand 
 
Caretaker    Mr Bannister  
Cleaners    Mrs Gibson 
     Mrs Hopper 

Mrs Stephenson 
 
Lunchtime Supervisors  Mrs Graver 
     Mrs Owen 

Mrs Slater 
 

Breakfast Club Supervisors Mrs Graver 
                    Mrs Owen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
School Times 



 
Breakfast Club     8:00 am -  8:50 am 
Morning Session (doors open at 8:50 am) 8:50 am - 12:00 pm  KS1 
       8:50 am - 12:30 pm KS2 
Afternoon Session     1:00 pm - 3:00 pm 
 
 
Nursery Day 
 
The nursery is divided into two sessions.  The first is from 9:00 am until 11:30 am 
and the second is from 12:30 pm until 3:00 pm.  Nursery children attend one of 
these sessions.  Generally the younger nursery children attend in the afternoon 
and the older nursery children in the morning. 
 
 
Lateness 
 
It is expected that children will start school at the beginning of the morning 
session (8:50 am) and at the beginning of the afternoon session (1:00 pm).  If your 
child is late always take your child to the office and fill in a late slip.  Your child will 
be taken to class for you.  A record is kept of latecomers and this is shown to the 
Education Welfare Officer. 
 
 



Absence 
 
Whenever your child is absent you should telephone the school giving the reason 
for the absence.  When your child returns to this school we require a written 
explanation of the absence.  This requirement applies for every absence.  If you do 
not telephone the school we will call you on the first day of an absence.  This is to 
check that you are aware your child is absent and to enable the school to record a 
reason for absence.   
 
Parents are legally responsible for ensuring that their child attends school each 
day.  The school day is divided into two attendance sessions; children are 
expected to attend school for 190 days or 380 sessions.  At the start of the 
morning and afternoon session a register is taken by the class teacher.  Pupils’ 
attendance marks are monitored by the Head Teacher and the Education Welfare 
Officer (EWO).  Whenever a child has too many absences school with the support 
of the EWO will need to investigate this further and hold a meeting with families.  
Following this meeting, if the child’s attendance does not improve more formal 
action may need to be taken, which may result in prosecutions / fines. 
 
Children are rewarded for high level of attendance.  The class with the highest 
attendance is rewarded with top table lunch, served first, with napkins and 
placemats.  It is a very popular reward. 
 
Each term our PSA will send out your child’s attendance on green paper if it is in 
line with national expectations  of 96% or more or orange if it is below this and 
red if it is a cause for concern (below 90%). 
 
 
Information for Parents 
 
The school issues a Newsletter at least once every month, which details 
information and events for children and parents.  
 
 
Leave of Absence 
 
In exceptional circumstances it may be necessary to request leave of absence for 
your child from school.  You will need to write a letter to Mrs Mackenzie 
explaining your reasons.  A decision as to whether this will be granted will be 



made on an individual’s circumstances but will not be granted just because it is a 
booked family holiday.  Further advice is available from the school office or from 
our PSA.  Children are expected to have at least 96% attendance each year to 
ensure it doesn’t have a negative affect on their learning. 
 
 
Uniforms 
 
The Governors expect every child to wear our school uniform.  They are agreed 
that wearing a uniform gives the children a sense of identity with and a pride in 
their school.  Dressing your child in school uniform overcomes any arguments over 
what is the appropriate way to dress for school.  The school uniform is: 
 
black or grey trousers, skirt or dress  
white shirts, blouse or polo shirt   
red jumper, sweatshirt or cardigan  
black school shoes   
 
PE kit consists of a white t shirt and black shorts and should be supplied in a string 
bag to fit on their pegs. 
 
Jumpers, cardigans and PE kits are available to order online.  These items are 
embroidered with the school badge.  Fleeces, shower proof coats, book bags, PE 
bags and satchels are also available.  A current pricelist and details of how to order 
can be obtained from the school office. 
 
Jewellery 
 
We are advised by the Health and Safety Department of the Local Authority that 
children should not wear jewellery to school as this can cause injury to themselves 
and to other children and adults.  Children are not permitted to wear jewellery 
other than one pair of studs, which must be removed for PE or covered with a 
plaster, and a watch. 
 
Medicines 
 
If your child has been given prescribed medicine by a doctor we are able to 
administer this to your child through our nominated members of staff.  Parents 
must sign a permission slip if medicine needs to be administered during the school 



day.  All medicines are stored in a locked cupboard and a record is made when 
administration takes place.  Inhalers are kept in class.  Again, parents must sign a 
permission slip and a record of usage is kept by the child or their class teacher. 
 
Any child needing short or long term medication now requires a Medical Support 
Plan and we can assist parents / carers to complete this for school records in case 
of an emergency. 
 
 
School Meals 
 
If you think your child is eligible for free school meals please collect a form from 
the office.  As you may be aware all Durham Primary Infant School children are 
entitled to a free meal as part of a Government initiative.  The school still needs to 
be aware if your child would have been eligible for a free school meal.  We are 
currently working really hard with our school meals provider to ensure the meals 
offered are of a high quality and encourage healthy eating.   
 
Your child will be given a menu every three weeks to complete and return to 
school, showing their choices for that time.  They will be given the appropriate 
coloured token each day to ensure they receive the meal of their choice.  If you 
choose to provided a packed lunch for your child please bear in mind that new 
nutritional guidelines have come out from the Government on what children 
should / shouldn’t eat at school.  We are constantly striving to be a healthy school 
and teach the children what it means to make healthy choices. 
 
 
Homework 
 
Homework is set for all children, who have a learning log to record their learning 
both in and out of school.  They are encouraged to be creative and present work 
in various formats including photographs, pictures etc.  Collaborative work from 
parents and families is welcomed and encouraged.  All logs are taken home on a 
Friday and should be returned on a Wednesday.  We expect all children to 
complete homework tasks.  We will often set tasks related to extending learning 
further at home or finding out information to support topics in class.  The amount 
of time set for homework varies with the child’s age.  We use the guidance 
supplied by the DfE and the LA in setting the homework period. 
 



 
School Rules 
 
We care for our school 
We care for each other 
We always do our best 
 
Our School Rules are based on our expectations of caring, respect and purposeful 
learning.  We have a positive approach to rewarding good behaviour and I expect 
mutual respect from and with all involved in school life.  We have clear and simple 
sanctions for children needing reminding of inappropriate behaviour. 
 
The playground rules created by the school council are: 
 
We will keep our playground tidy 
We will be friendly and kind to each other 
We will show respect to those who take care of us. 
 
 
Well Done 
 
Children are rewarded in the following ways in school: smiles, praise, thank you 
stickers and sunshine stickers if they have stayed ‘on the sunshine’ in class all 
week.  One child a week is rewarded for achievements and improvements in their 
learning in our special Star of the Week Assembly on a Friday, to which families 
are invited to attend. 
 
 
Oops! 
 
The school has clear and simple sanctions for children needing reminding of 
inappropriate behaviour.  Constant misbehaviours are treated more seriously.  
Children ending two or more days ‘on the raincloud’ miss their Friday playtime to 
attend a special Behaviour Assembly with the Head Teacher.  They will bring 
information home to parents / carers. 
 
 
 
 



 
Concerns 
 
Please always feel free to discuss any problems, issues or concerns with the Head 
Teacher, your child’s class teacher, our Learning Mentor, our Parent Support 
Adviser or any other member of staff.  We may not always be able to sort it out 
but we will always do what we can.  Please also try to keep us informed of any 
matters that may arise at home that may affect your child within school.  It is 
important that we can support all children where necessary and not add to their 
stresses in school. 
 
A copy of the school’s Complaints Procedure is available from the school entrance 
if you feel we have not been able to resolve your problems / concerns in a 
satisfactory way. 
 
 
Additional Support 
 
Some children need additional support or different work to help with their 
learning when concerns arise.  They will be discussed with you if outside agencies 
e.g. Learning Support, Behaviour Intervention Team, Speech and Language, are to 
be involved.  An Individual Support Plan (ISP) will be written out and discussed 
with you and your child, if additional support is provided.  This is now costed and 
is called a provision map.  You will have access to all reports written about your 
child. 
 
 
Learning Mentor 
 
Our Learning Mentor works with lots of children in lots of ways.  A support for 
children with problems, a listening ear for children who need ‘a quiet word’ and 
someone to talk to.  She runs social skills programmes for children of school age 
and can provide therapeutic work for individual children. 
 
 
Attendance and Inclusion Officers 
The Attendance and Inclusion officers support school to ensure children have and 
keep good attendance (96% or above). They can supports parents having issues at 
home getting children to school through the TAF process and will work together 



with our Parent Support Adviser to help families overcome barriers to good 
attendance. 
 
 
 
School Nurse 
 
The School Nurse works closely with the school to help maintain high standards of 
health and hygiene. They put on drop in for parents, workshops for children and 
whole school assemblies looking at anything from hand hygiene and health eating 
to puberty talks and resilience for secondary education. 
 
The Curriculum 
 
The school has recently revised our curriculum in line with the New National 
Curriculum 2014 to introduce a more thematic approach.  Staff have ensured that 
all aspects of each area of curriculum is covered through delivery of topics which 
take into account the interests of children, developments in the local community 
both past and present and any relevant environment / global issues.   
 
Each class from Reception onwards partake in daily key skills sessions in literacy 
and mathematics.  All classes have two hours a week of PE.  Music including 
learning how to play an instrument is covered weekly and Key Stage 2 classes have 
one hour a week learning French.  RE is delivered in accordance with guidelines 
from the local education authority.   
 
 
Health and Wellbeing 
 
The School Nurse works closely with the school ensuring statutory health checks 
are carried out.  Key Stage 1 children receive milk and fruit and fruit is available to 
Key Stage 2 children at the cost of 50p per week.  All children have access to water 
throughout the school day and are encouraged to bring in a water bottle from 
home. 
Children listen to calming music and are taught breathing exercises (Heartmath) to 
help prepare them for their lessons. 
 
Copies of our policies relating to keeping your child safe are available in the 
entrance. 



After School Clubs 
 
We currently have a number of clubs after school. Information is available from 
the main office. 
 
There is an expectation that children will behave well during school hours and also 
at after school clubs.  Children unable to cope and behave safely in any clubs, 
including Breakfast Club, may lose their place. 
 
 
 
Personal, Social, Citizenship and Health Education 
 
We have been recognised as a Lead Link School, fully embracing the SEAL 
curriculum (Social and Emotional Aspects of Learning).  Pupils are taught 
strategies to manage their emotions.  They are taught how to recognise triggers 
for anger and how to calm down.  Hearthmath is used throughout school as a 
means of calming down and preparing ourselves for the next part of the day.  
Children are listened to and their views are respected.  We have recently been 
reaccredited with Investors in Pupils.  Children support their peers with a Buddy 
and Mini Bud system.  Staff act as mediators, using a restorative approach to 
solving conflicts.  Positive play is encouraged and children are taught games and 
activities.  Children are taught about their rights, which are balanced with the role 
they play to ensure school runs smoothly.  Global issues are discussed as part of 
the curriculum, allowing children to explore their thoughts relating to issues 
worldwide. 
 
‘Excellent pastoral care from adults ensures that all pupils know where to turn for 
help if they need it.  Older pupils follow the excellent example set by adults in the 
way they care for younger pupils’.   Ofsted 2014 
 



Admissions Policy 
 

The Local Authority is legally responsible for all admissions to the school.  The 
admission criteria of the LA are as follows: 
 
1. Medical Reasons 

Pupils with exceptional medical factors directly related to school placement.  
Applications under this criteria should be supported by written evidence 
from a family doctor. 

 
2. Family Links 

Pupils who have a brother or sister already attending the preferred school 
or associated school on the same site, and who is expected to be on roll at 
that school at the time of admission. 
 

3. Distance 
Pupils who live nearest the preferred school, measured by the shortest 
walking route.  This will be based on the parental address.  We will, 
however, consider the overall availability of school places in an area to 
ensure that children do not have an unreasonable distance to walk.  This 
may override distance to the preferred school. 
 

It may not be possible to offer your child a place in this school if the number of 
applications exceeds our admission limit.  When this happens, the LA consults 
with the Governors of the school and will allocate places according to its 
published criteria.  Nursery applications are taken in the order of the applications. 
 
 
 
Finally, I would like to reassure all parents that we have very high expectations of 
the children academically, socially and emotionally and are working really hard to 
ensure all children and families feel valued and able to achieve well at their own 
level. 
 
 
Maeve Mackenzie 
Head Teacher 
 


